BIJOKPEMJIEHUHM CTPYKTYPHHUM IIJIPO3/1L1
«IYBEHCBKHUI ®IHAHCOBO - EKOHOMIYHUHN ®AXOBUM
KOJIEJK ITIOJITABCBKOI'O JEP)KABHOT'O ATPAPHOI'O
YHIBEPCUTETY»

HABYAJIbHA IIPOTPAMA HABYAJILHOT
JTUCHUILITHA

«OCHOBHU MAPKETHUHI'Y»

(Ha3Ba JUCIIUTLTIHH)

3A OCBITHBO-ITPO®ECIMHOIO ITPOI'PAMOIO
«EKOHOMIKA»
I'AJIY3b 3HAHDB 05 CouianbHi Ta NOBeAIHKOBI HAYKH
CHEOIAJIBHICTD 051 Exonomika

OCBITHBHO - IPO®ECIHHUM CTYIIHb ¢axoBuii Moaoammii 6akaaasp



PO3POBHUKU IIPOI'PAMM: Bikropis [TOHOMAPEHKO, Buknagau
KOMEPLIMHUX TUCIUILUIIH, KBami(ikaliifHa KaTeropis «CIeliaticT BUIIOT KaTeropii»

PO3IJISIHYTO I CXBAJIEHO

Ha 3aCilaHHi IUKJIOBOI KOMICIT

€KOHOMIYHO - KOMEPIIHHUX JUCLIUILTIH

BioKpeMIIEHOTO CTPYKTYPHOTO MiAPO3LITY

«JIybeHchkuii piHAHCOBO - EKOHOMIYHHH

¢axoBuit konemx [TonTaBCHKOro Jep>KaBHOIO

arpapHoOro yHIBEPCHUTETY»

IIporoxon Ne & Bin«w» o/ sP.

I'omoBa UKIOBOi KOMICii Bikropis IOHOMAPEHKO

i



|. HIOACHIOBAJIBHA 3AIINCKA

HapuanpHa nporpama nucuuiiiiHid « OCHOBH MapKETHUHTY»: CIIPSIMOBaHA Ha
dbopMyBaHHS UUTICHOTO VYSBIEHHS MPO MAapKETHMHIOBI MPOIECH Ta PO3BUTOK
MPaKTUYHUX HABUYOK Y 3aCTOCYBaHHI MapKETUHTOBUX IHCTPYMEHTIB B Cy4aCHOMY
013HeC-Ccepe/IOBHIILll, UISIXOM BHUBYEHHS OCHOBHHMX IOHSTh, CUCTEM 1 aJITOPUTMIB
MapKeTUHTy, HAOyTTS  TNPaKTHYHUX  HABUYOK  BUPIMICHHS  KOHKPETHUX
MapKETHHIOBUX 3aBlaHb Ta (OpPMYyBaHHA BMiHb TBOPUOTO TMOIIYKY pE3EpBiB
YAOCKOHAJIGHHSI MAapKETHHTOBOI [IAJBHOCTI MIJIPUEMCTBA, IO CHPUATHME
dbopMyBaHHIO aHAJTI3y PUHKOBOT'O CEPEIOBUINA, pO3pOOKH Ta pearizalii eheKTHBHUX
MapKETUHTOBUX CTPATErii, BUKOPUCTAHHS Cy4YaCHUX MapKETUHTOBUX 1HCTPYMEHTIB
Ta TEXHOJIOT1i, a TAK0X PO3YMIHHS €TUYHUX Ta COLIAIBHUX ACIIEKTIB MAPKETUHI OBO1
nismpHOCTI.  HaBuaneHy mporpamy 3 HaBualibHOT  aucuuItiiHd - «OCHOBH
MapKeTHHry» ykiaaeHo Ha ocHoBl OIIIl «ExoHOMika» po3poOjeHOi Ha OCHOBI
Crannapty dhaxoBoi nepeaBuIoi ocBiTH 31 crieniaibHOCcTi 051 ExoHOMIKA OCBITHRO-
npodeciitHoro cryrneHs «(haxoBUi MOJIOAIINN OaKaiaBpy.

OIIUC HABYAJBHOI AMCIUIIJIIHU

[" any3b 3HaHb 05 CorrianpHi Ta MOBEIIHKOBI HAYKH

CremiaJibHOCTI 051 Exonomika

OcBiTHBO-TIpOQECIHHUMN CTYNIHB daxoBuil MoJioAIIKUK GakaIaBp

HopmaTuHa/BrbipkoBa 000B’s13xk0Bui koMiioHeHT (OK), 1o
dbopmye creriagbHi KOMIETEHTHOCTI

KiibKicTh TeM 9

3arajgbHa KUJIBKICTh TOJUH 90

Buau HaBYaJIbHOI TiAJIBLHOCTI TA BUAH HABYAJIbHUX 3aHATDH, 00CAT TOJMH:

Jlexii 24

[IpakTU4H1 3aHITTSI 20

Camocrtiiina po0oTa 46

dopmMa 111JICYMKOBOTO KOHTPOJIIO 3aJTIK




II. META, 3ABJAHHS HABYAJBHOI JUCHUILITHA
«OCHOBU MAPKETHUHI'Y»

KOMIIETEHTHOCTI Ta 3aIJIaHOBAaHi PeE3YJIbTATH HaBYaHHA
Merta HaB4anbHOI AUCIUILTIHU « OCHOBU MapKETUHTY»: (POPMYBaHHS CHCTEMH 3HAHb 010 0a30BUX
KaTeropiﬁ MapKETHHTY, Horo anHaniB 1 METO/iB, TOJIOBHUX IHCTPYMEHTIB 1 TEXHOJIOTii BUBYCHHS pUHKY
Ta OpraHisauii MapkeTHHIOBOI JisNIbHOCTI, HAOYTTS NPAKTUYHUX HABUYOK IOJ0 MPOCYBAHHs TOBApiB Ha
PUHKY 3 YpaxyBaHHSM NOTPeO CIOXKUBaYiB Ta 3a0e3NeueHHs ePeKTHUBHOI AISUTHHOCTI MiANPUEMCTBA.

3aBaaHHs HaBYATBHOI JUCHUILTIHN « OCHOBH MapKETHHTY» MOJIATAl0Th Y KOMIUIEKCHOMY BHBUYCHHI
TEOPETHUIHUX 3acaj MapKETHHTY, BKIFOUAIOYH HOTO CYTHICTh, MPUHINIH, (PYHKIIII Ta €BOJIOIIO0, aHAII3Y
MapKETUHTOBOTO CEPEJOBUINA Ta TMOBEIIHKH CIIOKMBadiB, PO3poOLi e(PEeKTMBHUX MapKETHHTOBHX
CTpaTerii, peamizamii MapKeTHHTOBHX 3aXOJiB, OINHIN €(pEKTHBHOCTI MapKETHHTOBOI MisITBHOCTI Ta
ajanTamii O Cy4YyaCHMX YMOB pHHKY, 30KpeMa dYepe3 BUKOPHCTAaHHA LU(PPOBUX TEXHOJOTiH Ta
IHHOBAIIHUX IHCTPYMEHTIB, 3 METOI0 (POPMYBAHHSA Y CTYICHTIB HEOOX1THUX 3HAHB, BMiHb T4 HABHYOK JJISI
YCIIIITHOT MapKETHHTOBO1 iSITBHOCTI B yMOBaX KOHKYPEHTHOTO PHHKOBOTO CEPEIOBHIIIA.

IIpeamerom HaBuanbHOI JUCIMIUTIHA «OCHOBH MAapKETHHTY» € MAapKETHHTOBAa JisUTbHICTh
MIiJIPUEMCTBA B YMOBaX PUHKOBOI €KOHOMIKH, il TEOPETHYHI 3aCaii, METOAM JOCIIKEHHS Ta MPaKTHYHE
3aCTOCYBaHHS JJIS IOCSTHEHHS IIiNiel Oi3Hecy.

ITepenyMoBoI0 BUBUEHHS HABYATIHHOI TUCIUILTIHU «OCHOBU MapKETHHTY» € 3aCBOEHHS 3HAHb 13 0a30BUX,
BHOIpPKOBO-000B’SI3KOBUX  MTPEMETIB 3arajibHOOCBITHBOI ~MIATOTOBKH, MPO(MIIBHUX MpPEIMETIB,
HOPMATUBHHX, BHOIPKOBUX AMCIMILUIIH Ta CIEUialbHUX KypciB «YKpaiHCbka MoOBa 3a TpodeciiHIM
CIIPSIMyBaHHSIMY, «BCTym 10 criemianbHOCTI».

3rigHo 3 BUMOramMu ocBiTHbO-TIpo(eciiiHoi mporpamMu 3100yBayi 0CBiTH MOBUHHI:
- 3HATH:
® CYTHICTb MapKETHUHIY, HOro OCHOBHI IIOJIOXKEHHS Ta HAlpPSIMU BHUKOPHUCTaHHS MapKETHHIOBOI
JiSUTBHOCTI;
® MiCIle MAPKETHHTY B CTPYKTYPi YIIPaBIiHHSA Ta (DYHKI[IOHYBaHHS ITiITPHEMCTBA;
e (yHKIi MapKEeTHHTY Ta BIUTUB MIKpPO- Ta MaKpOEKOHOMIYHWX UYMHHUKIB Ha e()EeKTUBHICTH POOOTH
i IPUEMCTBA,

® MpolieC MPUAHSITTS PillleHb CIIOKUBAYEM Ta MOTHBAIliiiHI YMHHUKH, 110 HA HHOTO BIUTHBAIOTH;

® eJIEMEHTH IIPOrpaMu MapKETHHTY;

® KOMITJICKC MAPKETHHTOBUX CTpATeriil Ta MOBEJIHKY KOHKYPEHTIB Ha BHYTPIIIHEOMY Ta MIXKHAPOJHOMY

PHHKax;
® THUIIM PUHKIB Ta 3MiHHI X CETMEHTAIlii, TEOPETHYHI 3acal MApKETHHIOBOI MTOJIITUKH;
® IPUHLUIN Ta METOAM NPOBEACHHS MapKETHHIOBUX JAOCIiIKEHb HA PUHKY;
® MpolieC PO3pOOKH 1 BHW TOBAPHHUX CTpATETid, CTpaTeriil MiHOYTBOPEHHS, MPOCYBAaHHS 1 PO3MOIIIY
TOBAapiB Ha PUHKY;

® OCHOBH CTPATETiYHOr0 MapKETUHTOBOTO IUTAHYBAHHS HA ITiIIPUEMCTBAX

-  BMITH:
XapaKTepu3yBaTH OCHOBHI (DYHKIII1 MApKETHHIOBUX CITYKO IMiJIPHUEMCTB;

BU3HAYATH BIUTUB (PaKTOPIB CEPEOBHUINA HA JisUTbHICTD MiJIPUEMCTBA;

OLIIHIOBAaTH MApKETHHIOB1 MOJIMBOCTI IiANPUEMCTBA;
3IHCHIOBATH CEIMEHTYBAaHHS PUHKY Ta MO3UIII0HYBAaHHS TOBapy Ha PUHKY;

aHaNI3yBaTH MAapKEeTHHTOBY iH(GOpMaIlilo, EGKOHOMIYHI CHTyamii Ha pHHKY, KOH'IOHKTYpY Ta
MPOTHO3YBaHHA 00CSTy MPOJAXKy TOBApiB;

OpraHi30ByBaTH MapKETHUHIOBI JOCIIKCHHS;

aHaJi3yBaTH pe3yJibTaTH MApKETUHIOBOI MisUIbHOCTI IMiIIMPHEMCTBA; OIL[IHIOBATH €(PEKTUBHICTD
MapKETUHTOBUX 3aXO0iB
®  pO3pOoOIIATH peKOMEHalii 00 MOKPAIIaHHs TOBApHOI, IIIHOBOI, KOMYHIKaliifHOI Ta PO3NOAIIBEHOT

MapKETHHIOBO1 TOJITHKH i JIPUEMCTBA.

MixkaucuumtiHapHi 3B’ A3KU: HaBUaibHa aucnuinIina « OCHOBH MapKETHHTY TIOTITHOIIOE Ta
KOHKPETHU3Y€E 3HAHHs 3/100yBayiB OCBiTH, HAOYTI B Ipolieci BUBUCHHS qucIUILIiH , «I[maHyBaHHS Ta
oprasi3zaifiifna JisbiCTh» Ta «MeHEeIKMEHTY.

3HanHsA 3700y T MpY BUBYEHHI 3aCTOCOBYIOTHCS T Yac MPOXOHKCHHS BUPOOHUTIM MTPAKTHUIIl Ta aTeCTaIlil
3100yBayiB (haxoBoi MepeBUILOT OCBITH.

IIporpamoro  HaBwambHOi  gucHUIUIiHA  «OCHOBM  MapKETHUHTY»  Iepen0adyeHo  MPOBEICHHS
TIEKIi#,CeMIHAPCHKUX, TPAKTHIHUX 13 TEM KypCy.



IlepeJik i cyTHiCTH c()OPMOBAHUX KOMIIETEHTHOCTEH i pe3yJIbTATIB HABYAHHS:

Ha3Ba xommneTeHTH ocTel
pe3yJbTaTiB HABYaHHSA

CyTHicTb c(hopMOBAHUX KOMIIETEHTHOCTEH/pPe3yJIbTaT

Inrerpanbua
KOMIIETEHTHICTH

3MaTHICTh BUPINIYBaTH THIIOBI CIIEIiai30BaHI 3a/adi Ta MPaKTHYHI
npo0iieMr B €eKOHOMIUHIH cepi ado y mporieci HaBYaHHS, 1[0 BUMArae
3aCTOCYBAaHHS IIOJIOKEHb 1 METOIB CKOHOMIYHOI HAyKH, Ta MOXKE
XapaKTepU3yBaTHCS] ~ TMEBHOK  HEBH3HAUYEHICTIO  YMOB;  HECTH
BIIMOBIIAJILHICTh 3@ PE3yJbTaTH CBO€i iSTILHOCTI; 3/IHCHIOBATH
KOHTPOJIb 1HIIHMX 0CI0 Y BU3HAYCHUX CUTYALlisX.

3arajapHi
KOMIIETEHTHOCTI
(GK)

3K 3. 3naTHICTh CHIIKYBaTUCSA JCP’KaBHOK MOBOKO SIK YCHO, Tak i
MUCHMOBO.

3K 5. 3parHicTh 10 mouryky, oOpoOsieHHs Ta aHami3y iHdopmarii 3
PI3HUX JDKEpe.

3K 6. 31aTHICTb 3aCTOCOBYBATH 3HAHHS y MIPAKTUYHUX CUTYALISAX.

3K 7. 3naTHiCTh BUKOPUCTOBYBAaTH iH(OpMAIliiiHi Ta KOMYHIKaIiiHi
TEXHOJIOT1I.

CroeniaabHi

KOMIIETEHTHOCTI
(CK)

CK 2. 3natHicTh 00MpaTH 1 3aCTOCOBYBATH MOJIOXKEHHS HOPMAaTHBHO-
IPaBOBUX AaKTiB JJI SIKICHOTO BHMKOHAHHSA 3aBJaHb Ta OOOB’s3KiB
npodeciifHOT NisITBHOCTI.

CK 3. 3naTHicTh Ha OCHOBI THIIOBOI METOJUKH 1 3HaHb, PO3PAXOBYBaTH
eKOHOMIUHI 1  COIaJbHO-€KOHOMIUHI  TIOKAa3HUKH  CYyO’ €KTiB
rOCIOAAapIOBaHHS.

CK 6. 3parHicTe BupimryBaTu npodeciiiHi 3aBJaHHS 3 oprasizarii
JUSUTBHOCTI OKPEMUX HAPO3/ILTIB ¢y’ €KTIB rOCIIOIapIOBAHHS.

CK 7. 3naTHicTh BUKOHYBATH 3aBJIaHHS, I1OB’513aH1 3 QYHKI[IOHYBaHHSAM
CHCTEMH YIPaBIiHHs Cy0’€KTiB rOCIOIapPIOBAHHS.

PesyabTaTn
Hapuyanusa (PH)

PH 3. 3piiicHioBaty nouryk, 30upaHHs, oOpoOIeHHs Ta aHaIi3yBaHHS
iH(popMarii y npodeciitHiil JisIbHOCTI.

PH 4. 3acrocoByBatm BceOluHI cCIeliani3oBaHl €MIIpUYHI Ta
TEOPETUYHI 3HAHHS JJIs pO3B’sI3aHHS IPAKTUYHUX CUTYaIlil.

PH 7. Bononitu eKOHOMIYHOI TEPMIHOJIOTIE€I0, OIMEpyBaTH
KaTeropisiMu, HOHATTSMHU MPEAMETHOI 00J1aCTi COIIalTbHO-€KOHOMIYHUX
CUCTEM PI3HOT'O PIBHS.

PH 9. Po3p’s3yBaTH THIOBI clieliajli3oBaHi 3ajaui B mpodeciiHii
ISJIBHOCTI.

PH 14. 3naxoautu onTuMalibHi, OOIPYHTOBaHI, TBOPYl PIlLICHHS JUIA
pO3B'si3yBaHHA podeciiHuX 3aBAaHb.




I11. 3SMICT HABYAJIbHOI JUCLMILITHA

Ne
KinbkicTh roaun
Ha3zBu 3micToBHX MOaY.1iB nenna gpopma 3a04Ha Qopma
i Tem y TOMY YHCJTi y TOMY YHCITi
YCbOI0 |jeki. | MPAKT. |caM.omp [YCbOIrO |JIeKIl. [PAKT (caM. Omp
1 2 3 4 5 6 7 8 9 10
Mopyas 1
1 | CyTHICTh MApKETHHTY Ta 6 1 5
HOro cyyacHa KOHIICTILIis
2 | Knmacudikarris 6 1 5
MapKETHHTY Ta HOTO
OCHOBHI1 HaIpsIMKH
3 | MapkeTuHTOBI1 12 4 4 4
JTOCJI1JIPKCHHSI
4 | CerMeHTAalllsl PUHKY Ta 8 2 2 4
MO3UI[IOHYBAaHHS TOBAPY
Monayas 2
5 | MapkeTuHrosa ToBapHa 14 4 4 4
MOJIITHKA
6 | MapkeTuHTOBA IIHOBA 12 2 2 8
MOJIITHKA
7 | MapkeTHHroBa noJiiTuka 10 2 2 6
PO3MOJIITY TOBApPiB
Monyas 3
8 | Kommiekc 14 6 4 4
MapKETUHTOBHUX
KOMYHIKaIlii
9 | Opranizaiiisi 1 KOHTPOJIb 8 2 2 4
MAapKETUHIOBOI
JUSITBHOCTI T IMTPHEMCTBA
Bcboro roaun 90 24 20 46
44




3.1. OPIEHTOBHA CTPYKTYPA HABYAJIBHOI JJUCHUIJITHA
3.2. IHOOPMALIMHUHA OBCST HABYAJIHOI JJUCHUILJIIHUA

1. CYTHICTh MapKeTHHIY TA fi0ro cy4acHa KOHIeNLis

3HavyeHHs aucuuiuiiHd "OCHOBU MapKeTHHTY" y IMIATOTOBII CIELIaTiCTIB I PIi3HUX
ctpyktyp AT'IK. 3MicT AMCHMIUTIHY, MOPSIOK BUBYCHHS Ta 3B'S30K 3 IHIIMMHU JAUCHUTUIIHAMH
HABYAJILHOTO IJIAHY.

CyTHICTP MAapKETHHTY Ta WOT0 CydyaCHE BHU3HAYEHHS. ICTOpiS BHHUKHEHHS Ta PO3BUTKY
MapKETHUHTY K HAyKH Ta MPAaKTUYHOI AisibHOCTI. OCHOBHI IPUHIIMIIH, 11171, PYHKITIT, Ta HATIPSIMU
BUKOPUCTaHHS MapKETUHTOBOI JisUIBHOCTI.

[ToHATTS €TUKM MapKETUHTY (€THKa KOHKYPEHIIl, peKJIaMHOI MisUIbHOCTI, I[IHOYTBOPEHHS
Ta LiHOBOI OOpOTHOM, Hamaro/KeHHs 30yTy). Po3yMmiHHS CTHYHUX HOPM TIOBEIIHKH B
MapkeTHHry. OCHOBHI eTuyHi mpobnemu mapkeTuHry (ETvka BUKOpPHCTaHHS MapKETHHTOBHX
3ac00iB, 3aXUCT CIIOXKHMBAUiB, IPABO HA HAJISKHY: AKICTh MPOAYKIIi Ta 00CIyroByBaHHs, O€3MEKy
MPOIYKIIil Ta 06CTyroByBaHHs, O€3MEeKy MPOIYKIii Ta iIHPOopMAIlil0 HPO MPOAYKIIIO).

OpI€EHTOBaHA); BJIOCKOHAJIEHHS TOBapy (MPOIYKTOBO Opi€HTOBaHA);mITeHCH]IKAIii
KOMEpILIHUX 3ycuib (OpieHTamii Ha MPOAaXK); KOHIIEMIIi MapKETHHTY; COLIATbHO- €THYHOTO
MapKETHHTY; CTPATeriYHOr0 MapKETHHTY.

2. Knacudikanis MapKeTHHIY Ta iOro OCHOBHI KaTeropii

3anexHO BiJ Opi€eHTamii MapKETHHTOBOi MisITBHOCTI: OpIEHTOBaHWH Ha TPOIYKT;
OpIEHTOBaHMI Ha CIIO’KMBAya; 3MiIIaHUH.

3aneXHO BijJ cepH 3aCTOCYBAaHHS: TOBAPIB CIIOKUBYOTO IMOMHTY; BUPOOHUYO-TEXHITHOTO
IPU3HAYEHHS; TOPTOBUM — MPAIlO€ HAa PUHKY [TOCEPEIHUKIB; IPSIMUX 1HBECTHILIIH.

3anexHO BiJ TEPMiHY, HAa SKHHA PO3paxoBaHa MapKETHHIOBA IOJIITHKA ITiIIMPHEMCTBA:
CTpaTeriuHui; TAKTUYHHIA; ONIEpaTUBHUNL;

3aneXHO BiA 3aBIaHl» TONUTY: KOHBEpPCIMHUM, CTHUMYJIbOBaHWW, PpO3BHUBAIOYUU,
PEMapKETHHT, CHHXPOMApKETUHT, M1 ATp My BaJIbHU, TeMapKeTHHT, TPOTHIIFOUHH.

3aneXHO B TOJOBHUX CYO'€KTIB yBaru: BUpOOHWYMI, TOBapHUil, 30yTOBUN, pUHKOBUH,
Cy4YaCHUU.

3a piBHEM PO3B'I3aHHS MAPKETUHTOBUX 3aBJIaHb: MAKPO- Ta MIKPOEKOHOMIYHUH.

3a ctyneHeM audepenuianii MapKeTHHroOBUX (YHKILIN: Tio0anbHuil 1 qudepenuiioBaHuii

3aneXHO BiJ KIHIIEBOI METH MAISUIBHOCTI MiJIMPUEMCTBA: KOMEPLIMHMI;, HEKOMEpIiHUM;
0a30BUil; pPEaKTHBHUI; BIAMOBIAAaTbHUI; MPOAKTUBHUN; MapTHEPCHKUN; MPSMUHN; CIThOBUM;
IIPUCTOCOBAHMI.

3a cTynmeHeM OXOIUICHHS LUIbOBOI ayAWTOpil: HACTyMalbHUHM, CIIPOOHMI; BUOIPKOBHIA;
MacOBHH.

3a cTynmeHeM OXOIUICHHS pPHMHKY: HenudepeHIliiioBaHuil;  audepeHIiiioBaHmii;
KOHIICHTPOBAHUM.

3anexHO BiJ TeMMiB BHUpOOHHMIrBa (30yTy) TOBapiB — IIBHUAKUHM, HOMIpHHH 1
CKOpPOYYBaHHM.

3a crymeHeM OXOIUIGHHA TEpPHUTOpii: HaIllOHATbHUN; MIDKHAPOJHHM; eKCIOPTHUA,
IMITIOPTHUH.

3a cTyneHeM MOo€HaHHS iHTepeciB GipMHU-TIPOAYLIEHTA, TOCTAYAIbHUKIB Ta MTOCEPEIHUKIB:
TpaHCAKI[IITHUI; B3a€MHUI1; TOProBe MapTHEPCTBO.

3aje’)kHO BiJT MAapKETHHIOBOI CTpaTerii 1 TaKTUKW KOHKYPEHTIB: iMIiTallidHU;,
IHHOBAIIITHUI; 000POHHUI; aTaKyouHii (00 arpecuBHUIN).

3anexHO BiJ CTaBleHHS (QIipMH A0 MAiSIBHOCTI BJIACHOI MapKETHHIOBOI CIY>KOM:
IHTErpOBaHU; BHYTPIIIHIN; 30BHILIHI.

3ajexHo BiJl ypaxyBaHHS BHUJIB AISUTBHOCTI OKpEMOi 0cOOM: MapKeTHHI oprasizaiiii abo
MapKEeTUHT OKPEMOi 0COOM, MAPKETHHT MiCIlh

Hyxna, motpeba, monuT, ToBap, 00MiH, yrojia, puHOK Ta HOTO BUIH.



3. MapKeTHHIOBi TOCTiIKEHHS

MapKkeTuHTOBE HABKOJIMIIHE cepeloBUIle ( 30BHIIIHE Ta BHyTpimHe). Daktpu
30BHIIIHBOTO CEPENIOBHINA CepeIoBUINa (MaKpocepenoBHIna Ta Mikpocepenopumia). dakropu
BHYTPIIIHBOTO CEpeloBHIIA (BIACHUKH, MEHEDKEPH, POOITHHKH, CIYXKOOBIl, CTPYKTYpHIi
MIIPO3IUIH).

3HaYeHHST MapKETHMHIOBOBOTO JOCHiKeHHS. OCHOBHI HampsMH MapKETHHTOBOTO
nociipkeHHs puHky. @opmyBands MIC. 30upanHs BTOpHMHHOI Ta MepBHHHOI iHMOpMaIrii, ix
nepeBaru Ta HeJAOoJiKU. ETanum MapKeTHMHrOBOTO AOCHIHKEHHS (BU3HAUYEHHS MPOOJIEMH, aHaTi3
BTOpPUHHOI 1H(oOpMaIlii, oxepkaHHS NEpPBUHHOI 1HGOpMAIIii, aHali3 JaHUX, PEKOMEHMAIlii,
.BUKOPHCTaHHS pe3yJbTariB). MeToIu MAOCHIPKEHHS PUHKY (OMHUTYBaHHS, CHOCTEPEXKECHHS,
EKCIICPUMEHT 1 IMaHEeJIbHI JTOCIIIKEHHS).

JlocmikeHH1 TTOBEIIHKH MOKYTILIB Ha CIIOKUBYOMY pHHKY. DakTopH, 110 BIUIMBAIOTH HA
NOBEIiHKY mMOKymiiB. [Iporiec NpUHHSATTA pilleHHS PO KYIMIBIO TOBapy. MojemoBaHHsS
KyHiBeJIbHOI MOBEIIHKY OpraHizamii-crokuBada. OCHOBHIi ()aKTOpH, sIKi BIUIMBAIOTH HA IOBEIHKY
oprasizanis-cnoxxuBadiB. [Iporiec mpuiHATTSA pillieHHsS TPO 3aKyIiBIKO TOBapy OpraHizaliero-
CTIOXKHBAYEM.

IMpakTuyHi 3aHATTS
[TpoBeneHHST MAPKETHHTOBOTO TOCIIKEHHSI MiJIPUEMCTBA B KOHKYPEHTHOMY CEPEIOBHUIIII.
CkutajaHHs 3BiTy PO MPOBEIEHHS MAPKETHHIOBOTO JTOCI1KEHHS

4. CerMeHTAaNLif TA MO3MLIOHYBAHHS TOBAPY HA PUHKY

AHasli3 pHUHKOBHUX MOXJIHMBOCTeH mignpueMmcrBa. CermeHrauis puHKy. [IpuHnunu
CeTMEHTAIlli CMOXXMBUMX pUHKIB. Ertamu mporecy cermenramii. OcoOIuUBOCTI mporiecy
CerMeHTallli pUHKY TOBapiB BUPOOHMYOro Mpu3HadeHHs. BuOip LiTbOBUX CETMEHTIB PUHKY.
Crparterii oxomieHHs pUHKY (HenudepeHIiiioBaHni MapKEeTUHT, AU(QepeHIIIHOBaHII MapKETHHT,
KOHIIEHTPOBaHUI MapKETHHT).

[To3unitoBaHnHs TOBapy Ha pHUHKY. [lo3MIlIOHYyBaHHS TOBapiB Ha CIOKHBUYOMY PHUHKY.
[To3uuioHyBaHHS TOBapiB Ha IPOMUCIOBOMY PUHKY.

[To3umioHyBaHHS TOProBeNbHOI TOYKW. llo3WIIOHYBaHHS Ha MDKHAPOJHHX PHHKAX.
[ToMunky mig yac mo3uLioHyBaHHs. Peno3uiiionyBanHs. AHaii3 e(peKTUBHOCTI O3ULIIOHYBaHHS.
Metoau MapKeTHHTOBHX JIOCHI/DKEHb, IO BHUKOPHUCTOBYIOTH IIiJi Yac TPOBEICHHS
MO3MI110HYBaHHS TOBapiB.

IMpakTHyHe 3aHATTA
[TpoBeneHHs cerMeHTallil Ta HO3UIIOHYBaHHS TOBapy Ha pUHKY

5. MapkeTHHroBa TOBapHa MOJITHKA

CyTHiCTh MApKETHHIOBOI TOBAPHOI MOMITUKY 1 11 CTPYKTypa.

Mapketunrose po3yMiHHs ToBapy. Kiacudikaris cnokuBuux ToBapiB. Kiacudikaris
TOBApiB MPOMMUCIOBOTO MpU3HauUeHHs. TOBapHUI aCOPTUMEHT Ta TOBapHAa HOMEHKJIATypa.

KoHmerrisi XKUTTEBOTO IMKIYy TOBapy Ta XapaKTEpUCTHKAa WOTO OCHOBHHX €TalliB.
MapkeTuHTOoBI J1ii Ha pi3HUX eTarnax KUTTEBOTO LUKIY TOBapy.

Po3poOka toBapHoi Mapku. [lonstrs "Openn" Ta cxema iXx cTBopeHHS. IMiJkK TOBapy.
CrBopenns ynakoBkH. [Tpu3nadenns Ta ¢yskuii ynmakosku. IlITpuxoBe kogyBaHHs iH(opMartii.

Crpareriss po3poOku HOBHX TOBapiB. [lomepenniii aHami3 MOXJIMBOCTEH BUPOOHHUIITBA 1
30yTy. AHaii3 YMHHHUKIB €KOHOMIYHOI JOIIBHOCTI BUIYCKY HOBOI Ipoaykiii. OCHOBHI eTamnu
PO3pOOKH.

3MiCT IpoIeciB YHOPaBIiHHA 1 X Mpoaykuieto. [IpuiiHATTS pilieHb 111010 BUKOPUCTAHHS.
ToBapHOi Mapku, ymakOBKH, CEPBICHOTO OOCITYyrOBYBaHHS KIII€EHTIB, TOBAPHOTO aCOPTUMEHTY 1
TOBAPHOI HOMEHKJIATYPH.

SKiCTh 1 KOHKYPEHTOCIIPOMOXKHICTh TOBapy. CyTHICTb, 3arajibHa YMOBa 1 METOIMKA OI[IHKH



KOHKYPEHTOCIIPOMOXKHOCTI.  BpaxyBaHHsS mapaMeTpiB KOHKYPEHTOCIIPOMOXKHOCTI (TE€XHIiuHI,
€KOHOMIUHI TOIIO). BH3HA4YeHHS OJMHMYHOIO, TPYHOBOTO Ta IHTETPAITBHOTO IOKA3HUKA
KOHKYPEHTOCIIPOMOKHOCTI TOBapy.

IIpakTHyHe 3aHATTA
BuBYECHHS TOBAPHOTO aCOPTUMEHTY IiIIPUEMCTBA
Y 10CKOHAJICHHS ICHYIOYOTO TOBAapy HAa PUHKY Ta TOBAPHOI MapKy MiANPHEMCTBA.

6. MapkeTHHIOBa I[iHOBA MOJIITHKA

CyTHICTh Ta POJIb MAapKETHUHTOBOI I[IHOBOI MOMITHKHU. L[iHa SIK MOKAa3HWK  E€KOHOMIYHOT
iHHOCTI ToBapy. LliHa sk ckiajoBa KOMIUIEKCY MapkeTuHTy. OOMEXEHHS, 10 BILUIMBAIOTh Ha
BCTaHOBJICHHS I[iHH (IpUOYTOK, 00CAT MPOJaXKy, YacTKa PUHKY, 00cAT 30yTy, IIOMUT, BUTPATH Ha
BUPOOHMIITBO 1 MAPKETHHT, BUTPATH, I[iIHU KOHKYPEHTIB).

Limi i dakropu miHoyTBOpeHHs. ETanu mporecy HMiHOYTBOPEHHS: IMOCTAaHOBKA 3aBJIAHHS
[[IHOYTBOPEHHS, BU3HAYCHHSI MOMUTY, OL[IHKAa BUTPAT, aHaJli3 LiH 1 TOBapiB KOHKYPEHTIB, BUOIp
METO/y LIHOYTBOPEHHSI, BCTAHOBJICHHS KiHIIEBOT iHK. DopMyBaHHS "MOXKINBOI IIIHU" HA TOBAp.
ba3oBi Mojeni 1iHOyTBOpeHHs (1110 6a3yI0ThCs Ha BUTpAaTax BUPOOHUIIIBA, TIOMUTI, KOHKYPEHIIIT).
AHai3 6e330uTKOBOCTI. Po3paxyHOK ToukH 0€330uTKOBOCTI. LlimoBa eacTH4IHICTb.

IMpakTuyHi 3aHATTS
dopmyBaHHS Ta aHATI3 [IIHOBOI MOJIITUKY Ha IMAMPUEMCTBI. AHaI3 I[IHOBOT O TUKA
MiITPUEMCTBA

7. MapKeTHHIOBa MOJIITHKA PO3MOALLY TOBapiB

MapkeTtunroBa noJituka posnoaity. Kananu posnoainy. @yHkiii kananiB po3noaity. Tunu
KaHajiB po3noniny. Kpurepii epexTuBHOCTI KaHaIiB po3noauly. KaHamu po3nojuly Ha puHKY
IPOMHCIOBUX TOBapiB. KaHamu po3mojily Ha pUHKY CHOXHMBUMX TOBapiB. JlOBXkKHMHa KaHaly
posnoainy. [llupuna kanamy posnoaiuny. PiBai kanamy po3noaury. Cy0’€KTH KaHaIIIB PO3MOALTY.
dopMmyBaHHs KaHaJIIB po3MoALTy. THUIM IMIIBHOCTI pO3MOJUTY TOBapiB mianpueMcTBa. IIpouec
dbopmyBaHHs KaHamy po3noaury. Llim po3noairy. EBpucTryHa OlliHKA 3MIHHHX, SIKI BIUTUBAIOTh
Ha CTPYKTYpy KaHaily po3noaity. Meron AcninBoia. Metoz Jlam6epra. HaykoBo-ynpaBiiHChKHiA
MeTo[I. 3MilIaHuM cy0’eKTUBHOOO €KTUBHMIM MeTo. OlliHKa YWHHUKIB, SIK1 BIUTMBAlOTh HAa BUOIp
CTPYKTYpH KaHasly po3noainy. BapricHuit minxin. KomGiHoBaHu# KaHai po3noairy. MHOXHHHI
KaHaJu pO3MOAUTy. YIpaBliHHS KaHalaMu po3noauty. Ayaut. BapricHa ominka. Kpurepii nms
OLIIHKHM JiJIBHOCTI Cy0’€KTiB KaHanmy. KpuTepii 1 HOKa3HUKM HApi3HOTO OLIHIOBAHHS AiSNIBHOCTI
cyO’exTiB KaHanmy po3noaury. JlikBimamis KOH(QIIKTIB y KaHanmax posnoauty. [lpuunzu
KOH(JIIKTIB. BepTUKanbHI MApKETHHI OBl CUCTEMH. AJIMIHICTPAaTUBHI BEPTUKAIbHI MapKETUHTOB1
cuctemu. KoprnopaTuBHI BepTHUKaJbHI MapKETHHTOBI cuctemMu. @OpaHUali3MHIOBI CHCTEMHU.
KomnoHeHTH eeKTUBHOT pOorpaMu MOTHBALII].

IpakTuyHe 3aHATTS

BuGip kananiB po3noaiy IpoayKIii miIIpUeEMCTBOM

8. Komniekc MapKkeTHHIOBMX KOMYHiKalii

e(eKTUBHOI KOMYHIKallii BUSBJICHHS CBOET I[UIbOBOI ay TUTOPIii; BCTAHOBJIECHHS B1MOBIIHOT
peaxuii; BUOiIp 3BepHEHHs; BHOIp 3aco0iB MOIMpeHHs iHopMallii; BUOIp BIACTUBOCTEH, 1110
XapaKTepU3yIOTh JKepeso 3BepHeHHSs; 30ip iH(opMallii, 110 HAAXOIUTh 110 KaHaJlaX 3BOPOTHOTO
3B'SI3KY).

Peknama B cuctemMi MapKeTMHIOBUX KOMYHIKAIIH: CyTHICTB, BUAU. OCHOBHI 3aCO0M 1 HOCIi
pexsiamMu. OCHOBHI pillIeHHS TIPH PO3po0Ill peKiIaMHOi mporpamMu ¢GipMu: Mpo Il 1 3aBIaHHS
peKiiaMu; po3poOKy PEeKJIaMHOTO OIO/DKETy Ha KOXKEH OKpPEMHUH TOBap; peKJiaMHE 3BEpHEHHS,
BHOIp 3ac001B MOMTUPEHHS pEeKIaMHOI 1H(GOpMaIlii; oIliHKa e(PeKTUBHOCTI PEKJIIAMHOI mporpamMu (



3aKJIIOYHE TECTyBaHHS pEKJIaMM, TECT Ha 3araM'ATOBYBaHHS 0e3 MiJKa3Kh, TECT Ha 3MiHY
CTaBJICHHS, TECT Ha 3aI[iKaBIIEHICTh, TeCT Ha 30yT). KopuryBanus pexiiaMHo1 nmporpamu. Pekiama
1 PK B IaTepHeri.

CrumynroBaHHS 30yTy: CYTHICTh, OCOOIMBOCTI. 3aX0I1 CTUMYIIFOBAHHS, SIKi CIIPSIMOBaH1 Ha
CIIOXKMBAYiB, TOPTOBEJIBHHUX TIOCEPEIHUKIB, MPOMABIIIB. PimeHHs mnpu po3poOii mnporpamu
CTUMYJITIOBaHHS 30yTYy.

[Iponaranna sk ckiazoBa 4acThHa (hOpMyBaHHS IPOMAACHKOI AYMKH: 3aBJaHHS, 3aco0u,
pimeHHst mpu po3poOmi miany npomnaranau. CyTe npomaranau. HanpsMku npomaraad -
nadIicuTi 1 CHOHCOPCTBO. 3B's13kM 3 TpoMajchkKicTio ( P ). Ilpupoaa nepconaabHOTO IPOgaxy i
yOpaBliHHA HUM. POJb TEpCOHANBHOTO NPONAXy B MapKeTHHTy. DPOpMH NEepCOHAIBHOTO
POy MPOAYKTIB 1 MOCIyT( OJepKaHHS 3aMOBJICHB, IIOJIOBAHHSD HA 3aMOBJICHHS, TIATPUMKA
CHOXHMBYOTO MTPOAAXY, NpsIMUN mpojaxk). CTBOPEHHsS CHOXHMBUOI I[IHHOCTI 3a JIOTIOMOTOIO
MIPOJIABIIIB: MPOJIayK HA OCHOBI1 BITHOCHH 1 IMApTHEPCTBA. Y IPABIIHHS ITPOJIAKEM.

IpakTuyHi 3aHATTA
®opmysannss CMK nianpuemcraa.
CrBopeHHs e(heKTUBHOT peKJIaMHOI KaMIaHii It HOBOTO MPOTYKTY.

9. OPTAHI3AIIISA I KOHTPOJIb MAPKETUHI'OBOI JISIJIbHOCTI.

Opranizamist MapkeTHHry Ha mianpuemctBi. Ciry:k6a MapKeTHHTY B CHUCTEMi YIPaBIiHHA
HiAIPUEMCTBOM, 11 3B'SI30K 3 IHIIMMHU cITy:k0amu mignpueMcTBa. [Ipunnunu opranizaiii ciyx0u
MapKeTUHTy. Bubip ontumansHOi opraHi3aimiifHoi ciry>kOu MapKeTHHTY. Bumu opranizamiiHux
CTPYKTYp CIyXOHW MapKeTUHTy, iX OcCOONMBOCTi: (yHKIIOHAJIbHA, TOBapHA, PUHKOBA,
perionanbHa, 3Mimana. [lpuHnmnu moOymoBu e(eKTHBHOI oOpraHi3amiiHOl MapKETHHTOBOI
CTpykTypu. Po3nonin 3aBnaHp, mpaB 1 BIANOBIJAIBHOCTI cepell MiAPO3AUIIB 1 CHiBpPOOITHUKIB
ciyk0u MapkeTHHTy. CTBOpEHHS ClTy>)k0 MapKETUHTy Ha YKPaiHCHbKUX MIJIPUEMCTBAX.

MapkeTHHroBHii KOHTPOJIb, HOT'O TUIMH: KOHTPOJIb 382 BAKOHAHHSIM PIYHMX IUIaHIB, KOHTPOJIb
3a TpuUOYTKOBICTIO, CTpaTeTiYHUN KOHTpOib. PeBi3iss MapkeTuHry. FErtanum miaroroBku
MapKeTUHToBoi peBi3ii. [1naH peBi3ii MapkeTHHTY. MapKeTUHIOBUI ayuT.

IMpakTHyHe 3aHATTA

AHati3 Ta po3poOka opraHizaliifHOi CTPYKTYPH CIIy>KOM MapKeTHHTY Ha MiJIPUEMCTBI.
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